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Manifesto for the care of patients with diabetes and other chronic illness at SCWHC

1)      We will take excellent care of our patients with diabetes, well above the national and state averages

2)      Every provider will have their own registry of diabetic patients and every patient with diabetes will have a PCP

3)      All charts of patients with diabetes will be marked with a sticker so they can’t be missed

4)      All of our patients with diabetes will have yearly eye exams

5)      All patients with diabetes will have at least one scheduled diabetic visit per year, most should have between 2 - 4

6)     All patients will come in between every 3-6 months for a regular visit (depending upon how well controlled their diabetes is)

7)     All patients will have lab work done between every 3-6 months

8)     Shoes will be off and glucose level checked for every diabetic visit, unless patients have already checked their level on the day of the appt and are able to give the correct number

9)     MAs will identify diabetic patients for the providers 

10) We will consider doing diabetic group visits in the future

11) All Patients will go to the diabetic education classes at Dominican or Watsonville at least once and then as needed

12) Each patient will leave their visit with a specific Self Management goal and Jenny or Julia or MAs will communicate back with them at an agreed upon time to make sure that they are following through with goal

13) All will get yearly flu shots and pneumonia vaccine every 6 years

14) The Diabetic Registry sheet will be used for all diabetic visits and information will be entered in to the registry by the MAs.  The goal will be to get every SCWHC patient with diabetes into the registry.  Eventually all patients in the county should be in the Registry

15) MAs and providers will check in at the beginning of shifts to make sure that we are aware of patients with chronic illnesses that need special attention.

16) We will be innovative, ready to learn, and willing to make changes as needed to provide excellent care

